
Please keep these instructions in a safe place.

If you move house please hand them over to the next occupier.
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The clearances shown in the diagram are minimum requirements 

to allow for case removal, spanner access and air movement. 

These should be observed at all times and kept clear of obstructions.
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START

Make sure the gas 

supply is turned ON 

and check if other 

gas appliances are 

operating (e.g. fire, 

cooker). If the 

property has a 

prepayment meter 

ensure it has 

sufficient credit.

NO

If no gas, consult 

your supplier.

Is there electricity to the 

boiler ? Is the display lit ?

Check electrical supply to 

boiler is switched on.

NO

YES
Is the Burner Flame 

showing.

Burner Flame 

(Indicates burner 

is on)

Boiler operating 

satisfactorily. 

NOYES

YES

YES
Is the E and R symbol 

illuminated or flashing ?

YES

Press the Reset Button

(e.g. press and hold for 5 seconds)

If it does 

not reset

CONTACT YOUR 

INSTALLER OR 

SERVICE ENGINEER.

Reset 

Symbol

Is the Spanner symbol 

illuminated or flashing ?

YES

Spanner 

Symbol

Error 

Code

Flame 

Failure

OR
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IMPORTANT: Where Low Flow Taps or Fittings 

are intended to be used in the DHW system 

connected it is strongly recommended that the 

DHW flow rate DOES NOT fall below 2.5 l/min. 

This will ensure reliable operation of the DHW 

function.

Is the Timer ON and 

calling for heat ?

Is the Room Thermostat 

(if fitted) set high enough ?

12
1

2
3

4

5
6

7

8

9
1
0

11

Typical 

examples of 

external timer 

Ensure timer is set for 

Central Heating ON (see 

any instructions supplied 

with timer)

NO
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NO
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Turn Room Thermostat 

to maximum setting 

(typical example shown)

CH ON CH OFF

bar

0

1

2

3

4

Is the Central Heating 

System Pressure 

between 1.0 and 2.5 bar ?

If the reading falls below 

1.0 bar repressurise the system 

as described in Maintenance 

NO

Error Code 118 showing 

low pressure.

YES

If you don’t know what you need to do 

to get the boiler to light, or need help with 

the system and controls, contact your 

installer as soon as possible
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 from fi che of solar device 

  Solar contribution AND Supplementary heat pump  

  Solar contribution  

 The energy effi ciency of the package of products provided for in this fi che may not correspond to its actual energy effi ciency once installed 

in a building, as this effi ciency is infl uenced by further factors such as heat loss in the distribution system and the dimensioning of the 

products in relation to building size and characteristics. 

  Boiler and supplementary heat pump installed with low temperature heat emitters at 35°C ?  

  Seasonal space heating energy effi ciency class of package  

  Seasonal space heating energy effi ciency of package  

  OR  

 Seasonal space heating energy effi ciency (in %)   Supplementary heat pump  

 Tank rating 

 Collector effi ciency (in 

%) 

 Tank volume (in m³)  Collector size (in m²) 

 Seasonal space heating energy effi ciency (in %)   Supplementary boiler  

 Class I = 1%, Class II = 2%, Class III = 1.5%, 

Class IV = 2%, Class V = 3%, Class VI = 4%, 

Class VII = 3.5%, Class VIII = 5% 

  Temperature control  

  Seasonal space heating energy effi ciency of boiler  

 (1) If tank rating is above A, use 0.95

 select smaller value 

 from fi che of heat pump 

 from fi che of heat pump 

 from fi che of boiler 

 from fi che of temperature control 







Baxi Customer Support
0344 871 1545

Opening hours
Monday - Friday, 8.00am-6.00pm
Weekends and Bank Holidays, 8.30am-2.00pm
Please note calls may be recorded for training and monitoring purposes

baxi.co.uk

Register now to activate your warranty:

www.baxi.co.uk/registration
For the warranty to be maintained, please make sure...

Benchmark checklist is completed
Warranty is registered within 30 days
The boiler has an annual service
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2

3

For full terms and conditions, visit www.baxi.co.uk/terms. Failure to adhere to
terms and conditions will void your manufacturer’s warranty.

Baxi
Brooks House,
Coventry Road,
Warwick, CV34 4LL

Please ensure the boiler is installed in accordance with these installation
instructions and that you adhere to the Building Regulations.

e&oe
All descriptions and illustrations provided in this document have been
carefully prepared but we reserve the right to make changes and
improvements in our products which may affect the accuracy of the
information contained in this leaflet. All goods are sold subject to our
standard Conditions of Sale which are available on request.


